	Government of Tripura

Office of the District Magistrate & Collector

Dhalai District, Ambassa
	URGENT

NREGP


	No.F.3 (156)/DM/D/AC/2006/
	Dated:  16/04/2006


MEMORANDUM

	Subject:-
	Designation of District Level Grievances Redressal Officer.


The following mechanism is being put in place at the District level for addressing all the grievances under NREGP/NREGA in Dhalai District.

1.
Project Director, DRDA, Dhalai would function as Grievances Redressal Officer.

2.
The grievances/applications should be addressed by the aggrieved person to any of the following agencies:-

i). District level Grievances Redressal Officer, i.e. Project Director, DRDA. 

ii). BDO/Programme Officer

iii). Secretary of Gram Panchayat

iv). Implementing Officer functioning under various line departments;   relating to wages

v). District level officer of line department ;                                           being paid in respect     

                                                                                                              of the projects being  

                                                                                                              executed by line deptt.

vi). Grievance addressed to the Programme Officer/BDO would be disposed of within the competence and jurisdiction of the officer concerned. Issues having larger implications and of public importance be forwarded to the District level Grievances Redressal Officer i.e. Project Director, DRDA, Dhalai.

vii). Application/grievance addressed to Panchayat Secretary shall be handled at Panchayat level. Issues requiring attention of Block or of the higher authority may be forwarded by the Panchayat Secretary to BDO, who may take further action in consonance with the points mentioned above.

viii). Grievances addressed to the Implementing Officer functioning under the line departments shall be invariably forwarded to the District level officer of the concerned department;

ix). Grievances addressed to the District level officer of line department shall be handled at their level and action taken report would be sent to the District Programme Coordinator.

3.
The above mechanism comes into force with immediate effect.
(Y. Kumar)

District Magistrate & Collector

Dhalai District, Ambassa

To

	1
	The Project Director, DRDA, Dhalai
	

	2
	The BDO, Ambassa/Salema/Dumburnagar/Chawmanu/Manu
	

	3
	The Divisional Forest Officer, Ambassa/Manu
	

	4
	The SDM, Ambassa/Gandacharra
	

	5
	The ZDO, TTAADC, Dhalai Zone, Ambassa
	

	6
	The Executive Engineer, RD, Dhalai
	

	7
	The Horticulturist, Dhalai, Ambassa
	

	8
	The Deputy Director, PGP/Sports/Agri/ARDD/ Fisheries
	

	
	The Executive Engineer, Water Resources, Kmp
	

	9
	The Executive Engineer, PWD, Ambassa/Kumarghat
	

	10
	The Dy. General Manager, TRPC, Kumarghat.
	

	11
	The Executive Engineer, TTAADC (PWD)
	

	12
	The Assistant Director, ICAT, Ambassa

	13
	The Dy. General Manager, TSECL, Ambassa


Copy to:-

The Commissioner, RD Department, Government of Tripura, Agartala.

